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Mahalo to ‘Olelo Community Media 
for video-recording this event 
 
 
 
 

 

Conference Schedule          

7:00 - 7:30 a.m.  Vendor Registration and Set-Up Prince Edward/Prince David Rooms  
 
 Continental Breakfast for Vendors Prince Edward/Prince David Rooms  
 
7:30 - 8:20 a.m.  Participant Registration Ballroom Foyer 
 Pick up your name badge and program  
 and get your parking validation 
     
7:30 - 8:20 a.m. Continental Breakfast for Government Attendees Ballroom Alcove 
 
8:20 a.m. Please make your way to your seat  
 for the start of SPOCon  Prince Kuhio Ballroom 
 
8:30 a.m. Opening Hula Prince Kuhio Ballroom 
 
8:35 a.m. Welcome  Prince Kuhio Ballroom 
 SPO Updates 
 NASPO ValuePoint and Statewide Cooperative Contracts and GSA Updates 
   
9:30 - 10:30 a.m. Understanding the Power of eProcurement Prince Kuhio Ballroom 
 Bob Sievert, CEPP 
 Chief Information Officer 
 National Association of State Procurement Officials (NASPO) 
 
Bob will present the various modules available in a full-cycle eProcurement system and will show how these systems will 
add value to your everyday work. 
     
10:30 - 11:00 a.m. Refreshment Break for Government Attendees Ballroom Alcove 
 
 Visit with Vendors (get your Passport stamped) Prince Edward/Prince David Rooms 
  
SPOCon invites all attendees to learn more about the various contracts from participating companies in NASPO 
ValuePoint contracts by visiting them in the Prince Edward & Prince David Rooms during any breaks.  Get your Exhibition 
Hall passport completely stamped by vendors and deposited into the collection box in the foyer by 3:30 p.m. for a chance 
to win a prize. Must be present to win.   
 
Note:  All employees who award contracts for a state/county agency or have other duties relating to the procurement of 
goods and services must comply with the State Ethics Code, Chapter 84, Hawaii Revised Statues. Such employees are 
prohibited from accepting any gifts from vendors or contractors who do business or are seeking to do business with the 
state.                
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11:00 – 12:00 pm Small Businesses are Good for Business! Prince Kuhio Ballroom 
 Jim Mastin 
 Deputy to the Associate Director of Small Business Army Material Command 
 
Jim will reflect on the importance of using small businesses and their positive effect on our economy, as well as 
share how the Federal Government views and supports small business programs and disadvantaged minority 
groups in procurement. 
 
12:00 – 1:00 p.m. Lunch for Government Attendees Prince Kuhio Ballroom 
 
 Hawaii Procurement Professional Excellence Award  Prince Kuhio Ballroom 

 Recognition of Nominees 
 Award Presentation  

 
  Lunch for Vendors Prince Edward/Prince David Rooms 
 
 Visit with Vendors (get your Passport stamped) Prince Edward/Prince David Rooms 
 
1:00 – 4:30 p.m. Keynote Address:   Prince Kuhio Ballroom 
 Performance-Based Contracting and Negotiations 
 Jeanette Nyden, JD 
 Commercial Contracting Coach 
 Sound Partnership Strategies, Inc. 
 
Jeanette Nyden will present a three-hour instructional class on achieving successful performance-based contracts and 
best practices for negotiating with your contractors. 
  
3:00 - 3:15 p.m.  Refreshment Break for Government Attendees Ballroom Alcove 
 
 Visit with Vendors (get your Passport stamped) Prince Edward/Prince David Rooms 
 
 Deadline: Exhibition Hall passport Ballroom Foyer  
 
4:30 p.m. Passport Prize Giveaway (must be present to win) Prince Kuhio Ballroom 
  
 Certificate of Attendance Pick-Up  Ballroom Foyer 
 Parking Validation 
 
4:30 - 5:30 p.m. Vendor Pack-Up Ballroom Foyer 
 

We look forward to seeing you at SPOCon  
in October 2019 at the Hilton Waikiki Beach Hotel 
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Speakers              

Bob Sievert, CEPP 
Chief Information Officer 
National Association of State Procurement Officials (NASPO) 
http://www.naspo.org/ 
 
 
Bob Sievert, currently the NASPO Chief Information Officer (CIO), is a certified 
eProcurement professional with over 37 years of information technology, project 
management, business process re-engineering and eProcurement experience 
including 3 ½ years eProcurement public sector consulting, 21+ years public 
service with the Commonwealth of Virginia and 12 years in multiple private sector 
businesses.   
 
In his work with the Commonwealth Bob served as the Director of eProcurement 
developing and leading their eVA eProcurement program for 17+ years.  eVA has 
been noted as one of the most successful programs of its kind, winning two NASPO Cronin Gold Awards 
(2003/2014) and the Cronin Heritage Award in 2017.   
 
In 2015 Bob accepted a position with Civic Initiatives, a private consulting company dedicated to serving State 
Procurement, where he provided support and expertise to seven (7) States with their eProcurement initiatives.  
Then in April 2018 Bob joined NASPO as their CIO and to be an eProcurement SME resource to NASPO 
members. 
 

 

James A. Mastin 
Director, Office of Small Business Programs Hawaii and Alaska 
Regional Contracting Office (RCO) Hawaii, and RCO-Alaska 
 
James A. Mastin is the Director for the Office of Small Business Programs supporting 
the Regional Contracting Office (RCO) Hawaii, and RCO-Alaska, located at Wheeler 
Army Airfield.  He is connected to the 413th Contract Support Brigade (CSB), and 
directly reports to the HQ Army Contracting Command (ACC) at Red Stone Arsenal 
AL.  He provides continuity to the small business program along with offering 
technical advice and counsel in matters of contracting and small business.  He also 
brings more than 30 years of extensive contract experience to the table and ensures 
the RCO-HI and RCO-AK small business programs are second to none. 
 
Jim’s past experience includes serving in the U.S. Air Force at Hickam AFB and Vandenberg AFB.  He has 33 
years of experience in civil service with the Air Force in the contracting office at McClellan AFB, as the lead 
Commodities buyer for the 30th Contracting Squadron at Vandenberg AFB, as the lead Procurement Analyst for 
the 21st Contracting Squadron at Peterson AFB and Hickam AFB, as the last Contracting Officer on the Johnston 
Atoll and Guam demilitarization contracts, then as the Air Wing Small Business Specialist back at Vandenberg 
AFB.   
 
Jim has a Bachelor's Degree in Business Management from Golden Gate University and a Master’s Degree in 
Organizational Leadership from Chapman University.  Jim also received his formal Small Business Specialist 
training at Brooks AFB. 
 
 
 
 

 

http://www.naspo.org/
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Solutions Pacific 
1136 Union Mall #705 
Honolulu, HI 96813 
Office Phone Number: 808-564-3198 
 
About Solutions Pacific: 

• Planning for strong and stable communities 
• Founded and headquartered in Hawaiʻi 
• Native Hawaiian Woman-Owned Business 
• Resource management, strong local economies, stable government systems 

• Core competencies 
• Public agency support and coordination 
• Land use planning and management 
• Community-based economic development 
• Small business capacity building 
• Statistics and research methodologies for public policy decision making 

 
SBO Team: 

• Paula MacCutcheon: Project Director 
• Kanoe Tjorvatjoglou-Cup Choy: Small Business Procurement Lead 
• Kaʻala Souza: Marketing Lead 
• Patrick Tomiyasu: Intake Specialist 
• Rebecca Soon: Strategic Direction Lead 
• Ray Soon: Executive Team 

 
 
 
Jeanette Nyden, JD 
Commercial Contracting Coach 
Sound Partnership Strategies, Inc. 
http://www.jnyden.com/ 
 
Jeanette Nyden helps contract professionals master the contracting process from 
documentation and negotiation to contract management by providing tactical, 
customized mentoring, coaching and training programs. Since 2003, she’s been 
offering contract negotiation skills mentoring, training and coaching services to 
companies as small as $60 million in revenue and as large as Fortune 500 
powerhouses. 
 
Jeanette is a recognized expert in the contracting field having co-authored Getting 
to We: Negotiating Agreements for Highly Collaborative Relationships and The 
Vested Outsourcing Manual: A Guide for Creating Successful Business and 
Outsourcing Relationships, and authored Negotiation Rules! A Practical Approach 
to Big Deal Negotiations. 
 
She has worked with organizations such as PG&E, Esterline, KLX, TD Bank, CIBC Bank, Brookfield Johnson 
Controls, CH2MHill, T-Mobile, Jones Lang LaSalle, and Microsoft. Jeanette was also an adjunct professor at 
Seattle University and has taught courses at the University of Tennessee’s Center for Executive Education. 
 
  

http://www.jnyden.com/
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Procurement Professional Award      

The State Procurement Office recognizes the amazing work by and dedication of our 
procurement professionals across the state of Hawaii and our counties.  
 
The Hawaii Procurement Professional Excellence Award recognizes 
 Noteworthy contributions to procurement including extraordinary business leadership or 

the design, development or execution of a procurement program or project that furthers 
an Agency’s / Department’s mission. 

 
 Noteworthy contributions to contracting policy including the development of a 

management policy, regulation, data system or other task that significantly enhances the 
economy, efficiency and effectiveness of an agency’s acquisition system. 

 
Congratulations to all the nominees for their diligence in promoting excellence in government 
procurement. 

 

Nominees: 
 
 Dorothea A. Cantero, Purchasing Tech II 

Hawaii State Department of Defense 
 
Dorothea Cantero is the Supervisor of the Procurement Unit for the Hawaii Department of Defense (DOD). 
In this role she has provided oversight to the support of the Hawaii National Guard (HING) and Hawaii 
Emergency Management Agency (HIEMA) throughout four disasters since April 2018 in addition to 
maintaining her responsibilities during non-disaster operations. During these disasters, Dorothea oversaw 
the training and delegation of Emergency P-Card Holders in each county in the event of widespread 
disasters and/or HING activation across the multiple islands. Previously the DOD had only one card and one 
person to call for response in the event of an emergency. Without Dorothea’s outstanding initiative and focus 
on mission accomplishment the citizens across all islands would not have been able to be served by the 
Servicemembers of the HING and the employees of the HIEMA; this has had a direct impact on the disaster 
response provided to the people of the State of Hawaii. Processed over 1,200 flights, 9,000 meals and other 
transactions totaling over 26 times the amount of daily procurement transactions. 

 
 
 Christopher Murphy, Procurement and Supply Specialist IV 

Hawaii State Department of Transportation, Harbors Division 
 

Christopher Murphy initiated, developed and provided multiple databases using Microsoft Access to track 
procurement, inventory, fueling, maintenance and provide many reports, inclusive of 10-year plans, fuel 
reports, purchase requisitions, pcard summary, inventory additions/removal/transfers, overtime 
requests/usage, personnel recruitment, etc., in order to standardize information format, historical logging, 
customized reports, and to assist in sharing information. The use of the databases also provides time saving 
methods over using Excel by utilizing the same typed fields and drop downs to generate different forms 
(reports) and leads the users through each stage without referring to a manual. The Projects tracking 
application assists in tracking current contracts and assists in insuring that contracts are renewed or 
resolicited when necessary. 
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 Martin C. Quitugua, Purchasing Tech II 
Hawaii State Department of Defense 
 
Martin Quitugua is part of the Procurement Unit for the Hawaii Department of Defense (DOD). In this role he 
provided support to the Hawaii National Guard and Hawaii Emergency Management Agency (HIEMA) 
throughout four disasters since April 2018 in addition to maintaining his responsibilities during non-disaster 
operations. 
 
During these disasters, Martin saw to the majority of booking of flights, contracting lodging, procurement of 
freight and providing HING with their various options throughout the various operations. Processed over 
1,200 flights, 9,000 meals and other transactions totaling over 26 times the amount of daily procurement 
transactions. 
 

 
 David J. Sikkink, Foreign-Trade Zone Administrator 

Hawaii State Department of Business, Economic Development and Tourism 
 

In December 2017, the Hawaii Foreign-Trade Zone switched on its new solar energy system: a 300-kilowatt 
photovoltaic system comprising 1,070 individual panels, mounted on a hazmat roof containing asbestos, on 
a building that was constructed in 1954. Pacific Business News called it the “largest solar PV system in 
Honolulu’s business district.” It is an extraordinary accomplishment, and the result of extraordinary 
leadership. 
 
David Sikkink began his effort to source clean energy for the Foreign-Trade Zone in 2011 when he was 
Acting Administrator.  From his days as the Zone’s Business Manager, David knew that energy costs 
consumed one-third of its operating budget. The Foreign-Trade Zone is 100 percent self-funded through 
revenue from its program activities, and takes no monies from the State’s general fund. David was 
determined to reduce this ongoing burden, and to do his part for Hawaii and the environment.  
 
Over the life of the project, the system will save over $1,000,000. The solar energy system has already 
saved 200,000 kilograms of CO2 emission, equivalent to planting 11,000 trees.  Leading by example, David 
paved the way for other State agencies, such as the Natural Energy Laboratory of Hawaii Authority 
(NELHA), to plan its own solar energy system, and the Hawaii State Energy Office to explore installing PV 
on the entire Pier 2 building. His work demonstrates one way Hawaii can achieve its 100 percent renewable 
energy goal. 

 

 Joy L. Soares, Program Specialist V 
Hawaii State Department of Human Services, Med-QUEST Division 
 

Joy Soares is recognized for her excellent work in the procurement of the State's first successful Indefinite 
Deliverables/ Indefinite Quantity (ID/IQ) contract. Joy is the project manager and as such was responsible to 
oversee and manage the entire RFP process, from RFP drafting, issuance, offeror management, 
discussions, evaluation and selection. Joy was also responsible for the drafting of the additional task orders 
that were a separate, but integral part of the ID/IQ procurement.  

The Medicaid program is one of the largest and most complex in the State with an annual budget of $2.4 
billion, which provides health coverage for 364,000 Hawaii residents. The ID/IQ contract was developed to 
enable the State to procure consulting services for complex health care and Medicaid programmatic issues. 
Due to Joy's expertise, tireless work, and dedication to this project, this contract attracted many of the 
premier vendors across the country. In addition, she was able to coordinate and guide a strong team within 
the Med-QUEST division to implement the contract and subsequent task orders. She continues her 
oversight to ensure timelines and tasks are met.  
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Vendors with Statewide Contracts      

SPOCon invites all SPOCon attendees to learn more about contracts from participating companies in NASPO 
ValuePoint contracts by visiting them in the Prince Edward & Prince David Rooms during any breaks. 
 
 

Canon’s imageFORMULA document scanning solutions help state and local 
agencies eliminate the challenges caused by paper documents.  We have 
assisted courts, law enforcement, corrections, records, finance, health services 
and other departments improve their ability to manage digital information. 

 
• Eliminate storage costs by digitizing documents 
• Streamline workflows by capturing, converting, and preserving paper- 
• based information accurately and securely 

 
Canon manufactures the most reliable document scanner models which conform to Section 508 standards, are TAA 
compliant, support CAC/PIV cards, are EPEAT registered, meet ENERGY STAR guidelines, and are available on 
multiple government contract schedules. 
 
Contract: SPO PL Contract No. 15-10 
  http://naspo.usa.canon.com/hawaii/ 
 
Contact: For product information or resellers to contact for purchasing: 
  Vince Caso, Account Executive 
  Cell: (310) 755-8743  |  vcaso@cusa.canon.com   
   
  For contract questions please contact:  
  Maria Loisides, Account Executive 
  Cell: (310) 266-3511  |   mloisides@cusa.canon.com  
 
 

 
 
CenturyLink - Connecting Government with the Power of Digital 
 
 

Contracts: - SPO VL Contract No. 12-12 
  - GSA Sch 70 (GS-35F-0208L, GS-35F-0426R) 
  - NASPO ValuePoint (AR2474, AR233) 
  - MITCA (138AN-TISA2013-0416) 
  - HGAC (EC07-18) 
 
Contact: Joel Velasquez 
  (808) 441-8524 
  joel.j.velasquez@centurylink.com 
  www.centurylink.com 
  

http://naspo.usa.canon.com/hawaii/
mailto:vcaso@cusa.canon.com
mailto:mloisides@cusa.canon.com
http://www.centurylink.com/
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Why Fastenal? 
LOCAL PRESENCE. 
We provide local people, products and service through our network of 3,000+ 
locations spanning North America and nearly 20 nations overseas. 

DISTRIBUTION. 
Product can be stocked locally and in the nearest of 14 regional distribution centers to reflect your suage patterns 
and upcoming production needs. We operate a fleet of semis, straight trucks, sprinter vans and local delivery trucks 
– 7,500+ vehicles in all – to ensure a consistent flow of product form our manufacturer partners, to our hubs, to our 
branches, to your facilities. 
 
Contract: SPO VL Contract No. 19-02 
 
Contact: District Manager – Samson Mokuohai 
  Mobile: (808) 382-8334, Fax: (507) 494-3898 
  smokuoha@fastenal.com 
 
 
 

For over 160 years, First Hawaiian Bank has been contributing to the economic 
well-being of Hawaii.  Our corporate vision continues to emphasize relationship 
banking focusing on our core values: Caring, Character, and Collaboration.  
Holding these values at the forefront of our day-to-day interactions, we anticipate, 
respond, and relate to the Hawaii marketplace and the needs of our clients as a 
member of the same community. 

 
First Hawaiian Bank has been in the credit card business since 1969, and began issuing pCards in 1999.  As the 
State of Hawaii’s pCard provider, our team of locally based, dedicated card professionals are committed to 
continuing to provide a long-term, locally sustainable pCard solution. 
 
Contract: CF-09-038-SW, RFP-09-039-SW 
 
Contact: First Hawaiian Bank  
  Commercial Card Department 
  (808)844-3184  
  comlcard@fhb.com 
  www.FHB.com 
 
 

Thermo Fisher Scientific Inc. is the world leader in serving science, with 
revenues of more than $20 billion and approximately 65,000 employees globally. 
Our mission is to enable our customers to make the world healthier, cleaner and 
safer. We help our customers accelerate life sciences research, solve complex 

analytical challenges, improve patient diagnostics, deliver medicines to market and increase laboratory productivity. 
Through our premier brands – Thermo Scientific, Applied Biosystems, Invitrogen, Fisher Scientific and Unity Lab 
Services – we offer an unmatched combination of innovative technologies, purchasing convenience and 
comprehensive services. 
 
Contract: SPO Price List Contract No. 16-15 
Contact: Blaine K. Hedani 
  (808)371-3854 
  blaine.hedani@thermofisher.com 
  www.fishersci.com 
  

mailto:smokuoha@fastenal.com
mailto:comlcard@fhb.com
http://www.fhb.com/
mailto:blaine.hedani@thermofisher.com
http://www.fishersci.com/


9 | P a g e  
 

Grainger is a leading distributor of industrial supplies, MRO equipment, tools and 
materials with over 1.6 million products available Online or in our catalog.  We 
provide operational and cost saving solutions including KeepStock® Inventory 
Management, Safety and related services, Sustainability, and Online Purchasing 
solutions. 

 
Grainger has a State of Hawaii contract #19-02, NASPO ValuePoint MRO Master Agreement #8496.  This statewide 
contract covers Grainger’s complete product offering, and provides a streamlined, lower-cost purchasing channel for 
MRO needs.  Login to your account on Grainger.com or contact your Government Account Manager for field 
support. 
 
Contract: SPO Price List Contract No. 19-02 
 
Contact: June Burke 
  (808) 312-2270 
  june.burke@grainger.com 
  www.grainger.com 
 
 
 

Hawaiian® has led all U.S. carriers in on-time performance for each of the past 
14 years (2004-2017) as reported by the U.S. Department of Transportation. 
Consumer surveys by Condé Nast Traveler, Travel + Leisure and TripAdvisor 
have placed Hawaiian among the top of all domestic airlines serving Hawai‘i. 

 
Now in its 89th year of continuous service, Hawaiian is Hawai‘i’s biggest and longest-serving airline. Hawaiian offers 
non-stop service to Hawai‘i from more U.S. gateway cities (12) than any other airline, along with service from Japan, 
South Korea, Australia, New Zealand, American Samoa and Tahiti. Hawaiian also provides approximately 170 jet 
flights daily between the Hawaiian Islands, with a total of more than 250 daily flights system-wide. 
 
Hawaiian Airlines, Inc. is a subsidiary of Hawaiian Holdings, Inc. (NASDAQ: HA). Additional information is available 
at HawaiianAirlines.com. Follow Hawaiian’s Twitter updates (@HawaiianAir), become a fan on Facebook  (Hawaiian 
Airlines), and follow us on Instagram (hawaiianairlines). For career postings and updates, follow Hawaiian’s LinkedIn 
page. 
 
For media inquiries, please visit Hawaiian Airlines’ online newsroom. Hawaiian Airlines 
 
Contact: Leesha Kawamura 
  (808) 838-6740 
  US.Sales@hawaiianair.com  
  www.hawaiianairlines.com  
 
 

Hawaii Information Consortium / e Hawaii.gov 
At Hawaii Information Consortium (HIC), we help you solve your biggest problems using 
technology. Over the past 18 years, HIC has built more than 150 digital government services on 
behalf of our State, Local, and Federal partners. Government is our only business and we work 
with you to build scalable solutions that meet all of your specific needs. Our projects often involve 
bringing your paper forms and paperwork processes online, streamlining your workflow, and 
accepting payments. Located in downtown Honolulu, we employ 34 full time staff members. HIC is 

a Hawaii corporation and wholly owned subsidiary of eGovernment firm NIC Inc. 
 
Contract: SPO Price List Contract No. 08-13  
 
Contact: Jamie Kinion 
  (808)687-6133 
  jamie@ehawaii.gov 
  http://hic.ehawaii.gov 

mailto:june.burke@grainger.com
mailto:US.Sales@hawaiianair.com
http://www.hawaiianairlines.com/
http://hic.ehawaii.gov/
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Hawaiian Telcom is Hawaii’s Technology Leader that has been serving 
Hawaii since 1883, providing integrated communications, broadband, cloud 
solutions, and data center services for business and government customers 
statewide. We provide critical infrastructure to some of Hawaii’s most 
important institutions including State, Local, and Federal government. 

Whether your company needs Internet, video, voice, wireless, data network, cyber security, collocation, managed 
solutions or cloud services, Hawaiian Telcom offers all that and more, using the foundation of its reliable next-
generation fiber network and its local 24/7 state-of-the-art Network Operations Center. We have and continue to 
serve Hawaii by investing millions into our people, systems, and networks—including fiber, the Trans-Pacific 
undersea network, and the State’s 4G wireless network.  We are committed to Hawaii. 
 
Contracts:    SPO Price List Contract No. 12-12 
  SPO Price List Contract No. 15-04: 
   Cisco NASPO ValuePoint MA Contract No. AR-233  
   Fujitsu NASPO ValuePoint MA Contract No. AR-616 
   Palo Alto NASPO ValuePoint MA Contract No. AR-626 
  SPO Price List Contract No. 17-16 
  SPO Price List Contract No. 18-11 
  GSA IT 70 Contract Holder No. 47QTCA18D00FM 
 
Contact: Alison Shimabukuro, Government Account Manager III  
  (808)546-3034 
  alison.shimabukuro@hawaiiantel.com 
 
 
 

Integrated Business Solutions of Hawaii 
99-1046 Iwaena Street 
Aiea, HI  96701 
(808)545-5540  
Toll-Free (888)545-5540 
www.Business SolutionsHI.com 

 
 

Since its founding in 1992, Island Plastic Bags, Inc. has been a local, family-
owned business dedicated to quality and service. The company is now the 
largest manufacturer of plastic bags in the state of Hawaii. Manufacturing 
locally allows us to provide our customers with prompt service that is 
customized to their specific needs and allows us to guarantee the quality of 

our plastic bags. The company manufactures and sells high-density and low-density polyethylene bags in a variety 
of dimensions and gauges. We also sell plastic cutlery and Colgate-Palmolive products, which complement our line 
of plastic bags. 
 
Contract: SPO Contract Price List No. 18-06, “Disposable Polyethylene Bags – Statewide” 
 
Contact: Adrian Hong, President 
  (808)484-4046 
  Fax: (808)488-8505 
  adrianhong@gmail.com  
  www.islandplasticbags.com  
  

mailto:alison.shimabukuro@hawaiiantel.com
mailto:adrianhong@gmail.com
http://www.islandplasticbags.com/
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A global market leader in business communications powering more than two 
billion business connections, Mitel (Nasdaq:MITL) (TSX:MNW) helps businesses 
and service providers connect, collaborate and provide innovative services to their 
customers. Our innovation and communications experts serve more than 70 
million business users in more than 100 countries. For more information, go to 
www.mitel.com and follow us on Twitter @Mitel. 

 
Mitel SPOCon Contacts:  David White, Territory Account Manager 
    (714) 431-3060 
    David.white@mitel.com 
 
    Murray VanDyke, Territory Account Manager - SLED 
    (602) 629-8811 
    Murray.vandyke@mitel.com 
 

 
MMCAP is a free, voluntary group purchasing organization for government entities 
that provide healthcare products and services.   
 
Contact: Kim Hankins, Senior Account Executive assigned to Hawaii 
  Phone: (503) 999-5013 
  Email: Kim.Hankins@state.mn.us 
 
 

 
 

MSC Industrial Supply Co. is a distributor of metalworking and 
maintenance, repair and operations products and services. We 
help customers reach greater productivity, profitability and growth 
with over 1 million products, inventory management and deep 
expertise from more than 75 years of working across industries. 

 
Contract Number:  8499 
 
Contact Person:  Sam Kanahele 
   (808) 298-8845 
   samuel.kanahele@mscdirect.com  
   www.mscdirect.com  
 
 

Digital Communications, Mailing Solutions and Shipping Software. 
 
Innovative Digital, Mailing and Shipping solutions to send and receive digital 
documents, physical mail and packages, so you can better connect with your 
customers. 
 
 

 
 
Contract: SPO Vendor List Contract No. 18-03 
  Mailroom Equipment, Supplies and Maintenance Statewide  
  NASPO Contract ADSPO16-00006328 
   
Contact: Larry Waters MGR Government Account  
  (281) 216-4596  
  L.waters@neopost.com 
  https://www.NEOPOST.com 
 

http://www.mitel.com/
mailto:David.white@mitel.com
mailto:Murray.vandyke@mitel.com
mailto:Kim.Hankins@state.mn.us
mailto:samuel.kanahele@mscdirect.com
mailto:L.waters@neopost.com
https://www.neopost.com/
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Ness Turf Equipment is the local dealer for Toro, Club Car, Morbark, 
Rayco, Harper, Dingo and First Products.  We currently hold the state 
contract 16-04 for Toro turf equipment.  We have service locations on 
Oahu, Maui, Kauai and the Big Island.   

 
Contract: PL 16-04 
 
Contact: Terence Yogi, Sales Rep 
  (808) 783-6735 
  tyogi@nessturf.com 
 
 

Office Depot has strived to provide our valued customers with the very 
best in office products, solutions, and services. Our customers are the 
reason we have become the industry leader. No other office supplier will 
earn your business like Office Depot. Our friendly, knowledgeable 

employees will provide you with information, support and solutions to help select the products and services that can 
best contribute to your business' growth.  Knowledge paired with support has emerged as a key commitment for 
Office Depot in order to develop loyalty and affinity among both our customers and employees, making Office Depot 
the preferred place to shop. 
 
LOCAL SUPPORT AT YOUR SERVICE! 
 
Please call our local customer support team at 676-3100 x0 for price quotes, item information, questions on your 
orders or to place your order. We are here to service you! 
 
 

Oracle provides leading software and hardware solutions to help manage your 
organization's resources and IT infrastructure.  Our solutions help power many of the 
critical processes in any organization, from purchasing, contracts and inventory to 
payroll, finance and budgeting.  Our infrastructure software and hardware enables 
applications and systems to run smoothly and reliably.  Users of our solutions can 

combine data and analytics to enable decision makers to quickly understand how their organization is running and 
make informed decisions. 
 
Contract: NASPO: US-GMA-1301562 (AR2487)_PA_HI 
 
Contact: Henrik Beijar, Application Sales Manager 
  (626)375-0411 
  henrik.beijar@oracle.com  
 

 
O’Reilly Auto Parts is the dominant auto parts retailer in all of our market areas. 
From our roots as a single store in 1957 to our current size of 5,147 locations (and 
growing), we've come a long way. This website is a way to help our customers and 
investors become more familiar with our history, as well as who we are and how we 
operate. 

 
Contract: SPO VL Contract No. 17-06 
 
Contact: Robin Freeman II, District Manager 
  (808) 627-0554 
   
  Kawika Henderson, Territory Sales Manager  
  (808) 342-0479 
 

mailto:tyogi@nessturf.com
mailto:henrik.beijar@oracle.com
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Contact: Panda Travel Inc. 
 
Sales Contact: Ken Ikeda | Director of Operations 
 Phone: (808)738-3352 
 Fax: (808)737-5272 
 kikeda@panda-group.com 
 www.HawaiiStateCars.com 

 Car Rentals for Government employees from Panda Travel 
 
 

Philips provides products and solutions to our customers across the continuum of 
Healthcare. We are pleased to offer our Automated Defibrillators (AEDs) to the State 
of Hawaii.  Our AEDs are easy to use, easy to own and are of the highest quality. 

 
Contract: SPO Contract Price List No. 18-09 
 
Contact: Katie Boucher 
  (206) 550-5175 
  katie.boucher@philips.com 
 

 
Pitney Bowes is a global technology company crafting innovative products 
and solutions that help clients "get it right" in the complex world of 
commerce in the areas of customer information management, location 
intelligence, customer engagement, shipping and mailing, and global 
ecommerce. 

 
Contract: SPO Contract Price List No. 18-03 
 
Contact: Joanne Drummond 
  (808) 561-7436 
  joanne.drummond@pb.com  
 
 

Ricoh is one Global Company, we care about people, our profession, our society, 
and our planet. We must dedicate our winning spirit, innovation and teamwork to 
sharpen our customer focus, and we also must commit to the highest standard of 
ethics and integrity. Ricoh improves workplaces using innovative technologies and 
services enabling individuals to work smarter. 

 
We do this with a look and feel of a local Hawaiian organization to meet the digital document needs for all 
departments in the State of Hawaii. 
 
Contract: SPO Contract Price List. No.15-10  
 
Contact: Steve Halushka 
  (808) 275-2427 
  stephen.halushka@ricoh-usa.com 
  www.ricoh-usa.com 
 
  

mailto:kikeda@panda-group.com
http://www.hawaiistatecars.com/
mailto:katie.boucher@philips.com
mailto:joanne.drummond@pb.com
mailto:stephen.halushka@ricoh-usa.com
http://www.ricoh-usa.com/
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Sharp's full line of Copier/Multi-Functional Products offer innovative workflow 
solutions for State and local government agencies to help streamline 
document processing, support for mobile and cloud technologies and 

enhance collaboration in the office; while also controlling expenses and simplifying printing. Whether high-volume for 
workgroup and production environments or desktop units for department use; Sharp multi-functional products help 
organizations not only enhance traditional printing and scanning, but also embrace emerging technologies. 
 
Sharp Multi-functional products can help the State of Hawaii enhance collaboration, manage costs and meet 
regulatory compliance with secure, easy-to-use  interactive workflow processes. 
 
Government & Major Account Manager, CDIA+ 
Sharp Imaging and Information Company of America 
480.890.8163 
craig.pulver@sharpusa.com 
 
 

Triple F, with locations on every Island, is able to serve our clients large and small. 
From the Islands’ Schools, Restaurants, Hotel / Resorts, and Military, we have 
Hawaii covered. Our diversity is our strength, as we reach beyond the foodservice 
industries to include mom and pop establishments, chain business, healthcare 
and government offices to name a few.  
 
Our products and services include all papergood products, cleaning chemicals 
and equipment, equipment repair, complete janitorial supplies, eco- friendly green 
products.  

 
Your source for School Lunch Trays, Trash Liners,  Floor Wax and Stripper, Cleaning Equipment and much more! 
Locations on Oahu, Maui, Kona, Hilo, Kauai 
 
Contracts: SPO PL 16-17 
  SPO PL 18-06 
  PL 16-17 / P35 
  DOE- PLE 18-12 / PLE 18-13 / PLE 18-14 / PLE 18-15 
 
Contact: Char@fffhawaii.com 
  (808) 842-9133  
  www.fffhawaii.com 
 
 

At VWR, we enable science. From classrooms to hospitals to research 
and production facilities, VWR provides the products, services and 
solutions that make science happen all over the world. 
  

 
Contract: SPO Price List No. 16-15 
 
Contact: Lori Lee 
  (808) 221-6559 
  Lori.Lee@vwr.com 
  www.vwr.com 
  

mailto:Char@fffhawaii.com
http://www.fffhawaii.com/
mailto:Lori.Lee@vwr.com
http://www.vwr.com/
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Xerox Hawaii is the #1 office equipment and solutions vendor throughout 
the State of Hawaii. To ensure outstanding customer service for our State 
of Hawaii Government customers, Xerox Hawaii has a local support staff of 
over 200 employees. Xerox invests close to $1B in Research and 
Development annually. Last year Xerox had its largest product launch in its 
history with 29 new products for the office environment. These new models 
include a fully touchscreen user interface, world class network security, 

mobile and cloud capability and integrated applications. Xerox Hawaii also has expertise in office efficiencies and 
has been working with a number of State of Hawaii Government agencies to help with paperless and imaging 
initiatives that have positively impacted their operations. 
 
Contract: SPO Price List No. 15-10  
 
Contact: Lisa Ma 
  (808) 543-6226 
  lisa.ma@xerox.com  
  www.xerox.com 
 
 

As a local Dell partner, ZR Systems Group can connect you 
with any resource available at Dell EMC, be it sales-related, 
technical, or something a little off the beaten path, we look 
forward to helping you get you the best solutions and service.  

 
Contract: SPO Contract No 15-05  
  Master Agreement Number MNWNC-108  
 
Sales:   Ricky Zheng 
  (808) 369-1051 
  sales@zrsystems.com 
  zrsystems.com 
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Mahalo! 
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